
  
 

PRIVACY NOTICE 
Welcome to ChargeM by Movem Electric! 

We value your privacy and are committed to safeguarding it from abuse. Here we explain how 
we process your personal data when you use this app.  

Movem collects personal data from the fields in your account registration, your user-provided 
payment information, usage data, technical data, and other personal information you provide 
to us through this app. 

We use the personal data we process for account registration and identity verification, fraud 

prevention, sending notifications and alerts, , improving our services, and ensuring legal and 
regulatory compliance. 

We share this personal data with trusted third-party service providers who assist us in 

operating and managing this app. These services include payments, hosting, data analytics, 

and other technical support, all of which are controlled with strict measures. Such analytics do 
not substantially impact your rights and freedoms. 

We share your personal data with government agencies or law enforcement only in accordance 
with Philippine law. 

We exercise the utmost care in protecting your personal data through encryption, access 
controls, and regular audits of our partners. 

We retain your personal data as long as your account remains active or until you request its 

deletion. We will delete information from inactive accounts if they remain inactive for six (6) 
months. Any deleted data is securely destroyed. 

We acknowledge your data subject rights. To exercise these rights, please contact us via email 
at movemdataprivacygroup@movem.com.ph  or call +63 2 8421 0761 and inquire about 
contacting the Data Privacy Office. 

For more detailed information, please refer to our corporate Privacy Policy 
(https://movem.com.ph/privacy-statement). We will update you if there are significant 

changes to this Notice, when applicable. 

https://movem.com.ph/privacy-statement

